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31 May 2007

To whom it may concern

This is to confirm that the British Council Bosnia and Herzegovina have been using the services of UNILAB
d.o.o. Monitoring Centre for the past three years. British Council have also been consulting with the UNILAB
d.o.0. on a range of issues when we were upgrading the security infrastructure.

We have always been very pleased with the quality of services provided as well as with the efficiency, reliability
and professionalism shown by the company.

| would have no hesitation in recommending their services to other organisations.
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Deputy Director
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