United Nations Development Programme

y Bosnia and
Herzegovina

Sarajevo, 29 May 2007
UNILAB d.o.0.

TO WHOM IT MAY CONCERN

| confirm that we at United Nations Development Programme in Bosnia and
Herzegovina have been using UNILAB d.o.o. services since 2001. UNILAB provides
technical and physical protection security services for UNDP premises and residences.

During this time they have provided us with different products and services in the area
of technical and physical security. These activities would usually include installation and
maintenance of different fire, ant-intruder and video surveillance systems.

Expertise and professionalism of UNILAB staff is unquestionable and always at
appropriate level.

| can confidently recommend "UNILAB d.o.0.” as a solid and reliable service provider in
their field. ‘

Yours faithfully,

48 Marsala Tita Street, Sarajevo 71000, Bosnia and Herzegovina Tel: (387-33) 563 800 Fax: (387-33) 552 330 www.undp.ba



