Office of the

Eigh Representative

To whom it may concern

UNILAB is the company that worked with OHR in the past ten years. During this time we
were many times witness of professional approach of this company and their employees.

Quality and professionalism was proved during their work, starting from assessments
trough the selection, installation and maintenance of security equipment for technical
protection.

One cannot overstate the need for skill, knowledge and confidence required to perform
this role efficiently and effectively in an international organization such as the Office of
the High Representative. Their professional knowledge and sense of responsibility was
their way to deal successfully with all problems they have faced.

OHR has the honour to recommend UNILAB company as reliable and highly professional.
They have excellent service and great co-operation with customers. The equipment
supplied in OHR is of very good quality and fair price.

If any further information is required regarding UNILAB company, OHR is willing to
provide them.
This way OHR would like to thank to UNILAB for good co-operation.

Yours faithfully,

Sarajevo, 30" of May 2007

Edin Kovac

Head of Security ‘ J




